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GENERAL INSURANCE

CUSTOMER INFORMATION SHEET

This document provides key information about your policy. You are also advised to go through your policy document

Sl.

No.

Title

Description (Please refer to applicable Policy Clause Number in next column)

Policy Clause
Number

Product Name

BAGGAGE INSURANCE

Unique
Identification
Number (UIN)
allotted by IRDAI

IRDAN123RP0076V01200203

Structure

Indemnity basis

Before the settlement of a claim under the All Risk Insurance, the company may make
good on the settlement by reinstating or replacing any of the property stolen or
repairing the property damaged, instead of a cash settlement.

Interests Insured

‘Baggage Insurance’ protects accompanied baggage of a traveller from unforeseen
damage or loss. Baggage Insurance policy covers loss of or damage to accompanied
personal baggage during the course of travel in train, bus, flight or ship, including
stoppage enroute, anywhere in India, undertaken by the Insured or his family
members.

Sum Insured

The indemnity will be to the extent of the intrinsic value of the property so lost or
destroyed with the discretion of the Company to reinstate or replace property.
Company’s limit of liability is to the extent of the Sum Insured.
Baggage must be insured for its full value. In the event of under-insurance, condition
of average will apply

Policy Coverage

The policy is intended to cover accompanied baggage (not dealer’s stock or traveler’s
samples) during a specified journey, which includes air, sea, rail or road travel
undertaken by the insured and/or his family members travelling with him against the
risks of their baggage being lost, destroyed or damaged by Accident, Fire or Theft..

Add-on cover

Nil

Loss Participation

Deductible as stated in the Policy Schedule

Exclusions

The Company shall not be liable in respect of

1. Loss or damage caused by depreciation or wear and tear.

2. Loss or damage due to cracking, scratching, breakage of lens or glass whether part
of any equipment or otherwise, gramophone records and other articles of a brittle or
fragile nature, unless such loss or damage arises from a vehicle or aircraft by which
such property is conveyed

3. Loss or damage caused by moth, mildew, vermin or any process of cleaning, dyeing
repairing or restoring to which the property is subjected

4. Loss or damage to any electrical machine, apparatus, fixtures or fittings (including
wireless sets, radio, television sets and tape recorders) arising from
overrunning, excessive pressure, short circuiting, arcing, heating or leakage of
electricity from whatever cause (lightning included).

5. Loss of or damage caused by mechanical derangement or over winding of watches
and clocks

6. Theft from any car, except car of fully enclosed Saloon type having all the doors,
windows and other openings securely locked and properly fastened.

7. Consequential loss of any kind

8. Any loss or damage arising through delay, detention or confiscation by Customs or
other authorities.

9. War, war like operations, Nuclear group of perils

10. Terrorism

11.Loose articles such as sticks, straps, umbrellas, sun shades, fans, deck chairs,
property in use on the voyage and/or journey or articles or clothes whilst being worn
on the person or carried about

10

Special conditions
and warranties (if

any)

This Policy shall be void and all premiums paid hereon shall be forfeited to the
Company in the event of misrepresentation, misdescription or nondisclosure of any
material fact.
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The Insured shall take all reasonable steps to safeguard the property insured against
accident, loss or damage. The Insured shall exercise reasonable care that only
competent employees are employed and shall take all reasonable precautions to
prevent all accidents and shall comply with all statutory or other regulations

Upon the happening of any event giving rise to or likely to give rise to a claim under
this Policy: The Insured shall give immediate notice thereof in writing to the nearest
office with a copy to the Policy Issuing Office of the Company as well as lodge
forthwith a complaint with the Police. The Insured must also notify the Railways,
Steamship Company, Airline, Hotel Proprietors, or the Authority where the property
was at the time of the happening of any loss or damage

The Insured shall deliver to the Company, within fourteen days from the date on which
the event shall have come to his knowledge a detailed statement in writing, of the loss
o or damage, with an estimate of the intrinsic value of the property lost or damaged
11 | Admissibility of together with such explanations and evidence to substantiate the claim as the
Claim Company may reasonably require.

The Insured shall tender to the Company all reasonable information, assistance and
proofs in connection with any claim hereunder and shall, if required, make an affidavit
as statutory declaration in substantiation of such claim.

The Company may at its option reinstate, repair or replace the property lost or
damaged, or any part thereof instead of paying the amount of the loss or damage or
may join with any other Insurer in so doing but the Company shall not be bound to
reinstate exactly or completely but only as circumstances permit and in reasonably
sufficient manner

For queries related to policy / claim servicing, please contact us at our Toll free
number 1800-208-9100 or write to us at customercare@cholams.murugappa.com.
Claim intimations be sent to notifyclaim@cholams.murugappa.com

Documents required for Claim processing:

Claim form,
FIR/FR,
Policy Servicing - | Proof in support of Cause of Loss/Operation of Insured peril,
12 | Claim Intimation Books of Accounts,
and Processing Stock Register,

Repair / Reinstatement Bills,

Proof of Reinstatement,

KYC documents PAN, ROC certificate, Aadhar, GST Registration Cert Etc.,
Any other Document,

Turn Around Time for claims settlement is 21 working days.

GRIEVANCES
If You have a grievance about any matter relating to the Policy, or Our decision on
any matter, or the claim, You can address Your grievance as follows:

1. Our Grievance Redressal Officer
You can send Your grievance in writing by post or email to Our Grievance Redressal
Officer at the following address:
In case of any grievance the insured person may contact the company through
Website: www.cholainsurance.com
Toll free: 1800 208 9100
E-Mail: customercare@cholams.murugappa.com
Courier: Manager, Customer Care
Chola MS General Insurance Company Limited.
Hari Nivas Towers First Floor,
#163, Thambu Chetty Street,
Parry's Corner, Chennai - 600 001.

Grievance
Redressal and
Policyholders
Protection

13

Insured person may also approach the grievance cell at any of the company’s
branches with the details of grievance.

If insured person is not satisfied with the redressal of grievance through one of the
above methods, insured person may contact the grievance officer at
GRO@cholams.murugappa.com

For details of grievance officer, kindly refer the link www.cholainsurance.com
If Insured Person is not satisfied with the redressal of grievance through above
methods, the insured person may also approach the office of Insurance Ombudsman
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of the respective area/region for redressal of grievance as per Insurance Ombudsman
Rules 2017.
Grievance may also be lodged at IRDAI Integrated Grievance Management system
https://bimabharosa.irdai.gov.in/

2. Consumer Affairs Department of IRDAI

a. In case it is not resolved within 15 days or if You are unhappy with the resolution
You can approach the Grievance Redressal Cell of the Consumer Affairs Department
of IRDAI by calling Toll Free Number 155255 (or) 1800 4254 732 or sending an e-
mail to complaints@irdai.gov.in. You can also make use of IRDAI's online portal —
Bima Bharosa Portal by registering Your complaint at
https://bimabharosa.irdai.gov.in/

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration
Form available by clicking here. You must fill and send the Complaint Registration
Form along with any documents by post or courier to General Manager, Insurance
Regulatory and Development Authority of India (IRDAI), Consumer Affairs
Department - Grievance Redressal Cell, Sy.No.115/1, Financial District,
Nanakramguda, Gachibowli, Hyderabad- 500032.

c. You can visit the portal https://bimabharosa.irdai.gov.in/ for more details.

3. Insurance Ombudsman

You can approach the Insurance Ombudsman depending on the nature of grievance
and financial implication, if any. Information about Insurance Ombudsmen, their
jurisdiction and powers is available on the website of the Insurance Regulatory and
Development Authority of India (IRDAI) at www.irdai.gov.in, or of the General
Insurance Council at https://www.cioins.co.inf/ombudsman, or on company website
www.cholainsurance.com.

Obligations of
14 | Policyholder

Misdescription:

This Policy shall be void and all premium paid by YOU to US shall be forfeited in the
event of misrepresentation, misdescription or concealment of any material
information.

Changes in Circumstances

YOU must inform US, as soon as possible, of any change in information YOU have
provided to US about yourself, the properties insured, location of risk which may
affect the insurance cover provided e.g. change of address, period of unoccupancy,
security arrangements etc.

Declaration by the Policyholder:

I have read the above and confirm having noted the details

Place:

Date:

Signature of the
Policyholder:

i In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
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